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Fractures in Seamless Service". Journal of 
Service Research. (A*). 
Contact: dipakcjain@ceibs.edu 

 
Rahaman, H. M. S., Kwan, H. K., Babalola, 
M. T., & Chen, H. . 2023. "Putting customer 
service at risk: Why and when family ostra-
cism relates to customer-oriented behav-
iors". International Journal of Hospitality 
Management. (A*) 109. 
Contact: kwanhokwong@ceibs.edu 

 
Rodgers, M., Kim, T.-Y., Chen, T., & David, 
E. M.. forthcoming. "Effects of leader group 
prototypicality on team performance 
through perceived identity threat: The 
moderating effects of perceived organiza-
tional support". Journal of Management 
Studies. (FT50). 
Contact: tykim@ceibs.edu 
               edavid@ceibs.edu 

 
Sun, Z., Wu, L.-Z., Ye, Y., & Kwan, H. K.. 
2023. "The impact of exploitative leader-
ship on hospitality employees' proactive 
customer service performance: A self-
determination perspective.". International 
Journal of Contemporary Hospitality Man-
agement. 35, 1, 46–63. 
Contact: kwanhokwong@ceibs.edu 
 
Wang, A. C., Tsai, C. Y., Wang, S. B., & Dai, 
H. Q.. forthcoming. "When does paternal-
istic control positively relate to job satis-
faction and citizenship behavior in Tai-
wan? The role of follower expectation". 
Journal of Applied Psychology. (FT50). 
Contact: wac@ceibs.edu 

 
Ye, Y., Chen, M., Wu, L.-Z., & Kwan, H. K. . 
2023. "Why do they slack off in teamwork? 
Understanding frontline hospitality em-
ployees’ social loafing when faced with 
exploitative leadership". International Jour-
nal of Hospitality Management. (A*) 109. 
Contact: 
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更多“撒手锏". 文汇报. 

Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Jan. 14. 让各类人才贯穿“从0到10”创新全过

程. 文汇报. 

Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Jan. 14. 抢人大战”中，上海靠什么胜出？代

表委员划了重点. 上观新闻. 

Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Jan. 14. 在城市烟火气中孕育新动能. 新民晚

报. 

Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Feb. 15. 金融科技赋能绿色金融发展的路径与

建议. 每日经济新闻. 

Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Feb. 16. 中国经济回升 为世界提供发展动力. 

新华网. 

Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Feb. 21. 支持中小微企业跨越数字化鸿沟的对

策建议. 每日经济新闻. 
Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Feb. 22. 扎实推进共同富裕 社会保障高质量

发展需关注这些. 每日经济新闻. 

Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Mar. 7. 擘画新蓝图，迈进新征程（两会）. 人

民日报数字传播. 
Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Mar. 14. 以高质量发展为中国经济强基赋能

（两会）. 中国企业报. 
Contact: whong@ceibs.edu 

 

Wang, Hong. 2023 Mar. 27. 以数字经济给扩市场带来无限空间
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的商业化探索（B）". CI-323-009.  

Contact: zdongsheng@ceibs.edu 

 

Zhou, Dongsheng and Ruan, Liyang. 2023. "半岛医疗：普及尖

端科技". CI-323-008.  

Contact: zdongsheng@ceibs.edu
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