Fractures in Seamless Service". Journal of
Service Research. (A*).
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Rahaman, H. M. S., Kwan, H. K., Babalola,
M. T., & Chen, H. . 2023. "Putting customer
service at risk: Why and when family ostra-
cism relates to customer-oriented behav-
iors". International Journal of Hospitality
Management. (A*) 109.

Contact: kwanhokwong@ceibs.edu

Rodgers, M., Kim, T.-Y., Chen, T., & David,
E. M.. forthcoming. "Effects of leader group
prototypicality on team performance
through perceived identity threat: The
moderating effects of perceived organiza-
tional support". Journal of Management
Studies. (FT50).
Contact: tykim@ceibs.edu

edavid@ceibs.edu

Sun, Z., Wu, L.-Z., Ye, Y., & Kwan, H. K..
2023. "The impact of exploitative leader-
ship on hospitality employees' proactive
customer service performance: A self-
determination perspective.". International
Journal of Contemporary Hospitality Man-
agement. 35, 1, 46-63.

Contact: kwanhokwong@ceibs.edu

Wang, A. C,, Tsai, C. Y., Wang, S. B., & Dai,
H. Q.. forthcoming. "When does paternal-
istic control positively relate to job satis-
faction and citizenship behavior in Tai-
wan? The role of follower expectation™.
Journal of Applied Psychology. (FT50).

Contact: wac@ceibs.edu

Ye, Y., Chen, M., Wu, L.-Z., & Kwan, H. K. .
2023. "Why do they slack off in teamwork?
Understanding frontline hospitality em-
ployees’ social loafing when faced with
exploitative leadership”. International Jour-
nal of Hospitality Management. (A*) 109.
Contact:
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