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This section digs deeper into whether the respondents value innovation and what types of 
policies and practices are being used to support innovation in their organizations. These 
were assessed by asking questions about the following:

n Most important features of an innovative climate
n Types of innovation recently introduced by their organization

In this section, we explore what respondents believe are the most important components of 
innovation and what types of things companies are currently doing to promote innovation in 
















































