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Changes the Effectiveness of a Sadness-
Evoking Charity Appeal". International 
Journal of Research in Marketing. (A*). 
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Abstract: This paper finds that stricter laws regulating third-party 
debt collection reduce the number of third-party debt collectors, 
lower the recovery rates on delinquent credit card loans, and lead 
to a modest decrease in the openings of new revolving lines of 
credit. Further, stricter third-party debt collection laws are associ-
ated with fewer consumer lawsuits against third-party debt collec-
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Han, Jian. 2020 March 20. 提升组织绩效，何时过犹不及. 经济观

察报.
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Contact: zyu3@ceibs.edu 
 

Zhao, Xiande, Ruan, Liyang and Wang, Liang. 2020. "小米：

生态链的弯道超车". CC-620-010.  
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Chng, Han Ming Daniel. 2020. Prof. Chng's case, entitled 
"Voles System’s Bribery Accusations in China" won the top 
prize in the category of Responsible Business in the 2019 
EFMD Case Writing Competition. 
News:  https://www.ceibs.edu/media/news/awards-honors/18807 
 
Zhao, Xiande. 2020. In a report published in late-2019 in In-
ternational Journal of Production Economics, Zhao Xiande, 
Professor of Operations & Supply Chain Management at 
CEIBS, was ranked either first or second in Asia according 
to multiple indicators regarding leadership in supply chain 
management (SCM) research. In addition, CEIBS was ranked 
between twelfth and nineteenth according to various indica-
tors amongst leading institutions in SCM research in Asia, 
reflecting the school’s influence in this field. 
News:
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